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Person centred coordinated care

“I can plan my care with people who 
work together to understand me and 

my carer(s), allow me control, 
and bring together services 

to achieve the outcomes important to 
me.” 

Person Population

Place Coordination

Direction of travel, 5YFV



People involved 
in own care:

£150 return on 
£100 invested

People powered 
health:

£4.4 bn pa

Informal 
carers:

Over 6m people

1.5m full time

£132 bn pa

Volunteers

Quarter of 
all adults

£24 bn pa

Voluntary 
sector:

160,000 
organisations

£12.2 bn GVA

Value created by people



What do people value?

1. What matters most to people may be different from 
what professionals assume

2. Quality of life and death more than specific 
treatment decisions

3. Values such as choice, control, dignity more than 
medical/clinical concerns

4. Life goals, eg wellbeing & independence, not just 
healthcare-related goals. 





Value statements for adoption



Implications for hellish decisions

1. New models need new value & outcome frameworks

2. Wider outcomes, more focused on population health and wellbeing, 
shared by all sectors

3. Local coproduction of preferred outcomes with patient & community 
stakeholders

4. Public service managers using judgement on narratives of value that 
include both qualitative & quantitative data

5. Investment in social value, social innovation & use of SROI
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