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Seeking Volunteers for research on Patient Safety in Primary Care

We are recruiting people to attend a focus group in Reading on the 22nd November 2013 on behalf of the University of Oxford.

Why are we holding a focus group?

The reason for this study is to know more about what patients think about the safety of healthcare in general practices. We are developing a questionnaire that will be sent to a large number of patients. However, before sending it, we want to test it with a small group of participants (including you) to see how well it reflects your views of patient safety in primary care.

What is a focus group?

A focus group gets people together to ask them about their experiences and ideas. As a member of the focus group, you will be asked for your opinions and experiences of safety in General Practice.

What is the purpose of the questionnaire? 

Several general practices are involved in a study that is testing a set of “tools” aimed at working out how improvements can be made, aimed at improving patient safety. Part of this involves a questionnaire to find out what patients think about the safety of healthcare in general practice. 

Do I have to take part?

No. Taking part in this study is voluntary.

What are the aims of the focus group?

· We want to know more about what patients think about the safety of healthcare in GP surgeries.

· We want to learn how we can better collect information from patients about their possible safety problems in their GP surgeries.

· This is part of a work plan to make sure that the voices of people who experienced safety problems are better heard.

What are the possible benefits of taking part?

We cannot promise the study will help you but the information we get from this study may help in improving the quality of healthcare provided in General Surgeries.

Will my taking part in this study be kept confidential?

All information you give us will be kept strictly confidential. Any information reported from the focus group will not enable you to be recognised. You will not automatically be expected to take part in any future research. 

Who do we want to come?

We are looking for participants that:

· Experienced in the past a safety problem with the care they you received in your GP Surgery.

· Are over 18 years old.

· Speak and understand English.

· Are willing to provide up to 3 hours of your time to participate in the group discussions.

What will happen to the results of the research study?

We plan to submit the findings of this study to the SPCR funding body (report) and to medical journals (papers) for publication. You will not be identified in any report/publication. 

Who is organising and funding the research? 

This study is part of research funded by the National Institute for Health Research, School of Primary Care Research (SPCR). 

Who has reviewed the study?

This study has been reviewed and approved by the University of Nottingham Medical School Ethics Committee.

What else do you need to know?

On the day, we will be running two sessions and you will be asked to either attend the morning or the afternoon session. We have some flexibility if you have a preference for a particular session but we may not be able to meet all requests.

The morning session will run from 10 am to 1 pm followed by lunch in the venue. The afternoon session will begin with lunch at 1.15 pm with the session following from 2:30 pm - 5:30pm. 

We would like to offer you a £40 voucher for your time and also reimburse your travel expenses.

How can I book a place?

If you would like to participate, please complete the form below and email it to ignacio.riccicabello@phc.ox.ac.uk. Places are limited on a first-come, first-served basis.
Thank you in advance

Ignacio Ricci Cabello

Health Services and Policy Research Group 

Department of Primary Care Health Sciences, University of Oxford

Phone: +44 (0)1865 617841

	Please email me  ignacio.riccicabello@phc.ox.ac.uk with the following details:

	Your Name:
	

	Your Phone Number:
	

	Your Preference for AM or PM
	AM
	PM

	Any dietary requirements:
	

	Please indicate your age range 
	Under 25
	26 - 35
	36 - 45
	46 - 55
	56 - 65
	Over 65

	Approximate Travel Costs £ or how many miles it is for you to drive to Reading
	



