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Example of ethnicity as main factor of health 
inequalities NOT deprivation 1996



Public Health England 2013

…17 years later



Unacceptable 
variations in health 
continue…

… June 2020

www.gov.uk/government/publications/covid-19-review-of-disparities-in-risks-

and-outcomes



... Over 25 years on, deprivation AND ethnicity STILL 
the drivers of health inequalities today!



Opportunity: to change landscape of health 
inequalities?



Evidence and recommendations of health inequalities over the 
years

o NHS Ethnic Health Unit (1994)
o Tackling inequalities in Health - A Programme for Action (2002)
o Race Equality Action Plan (2004)
o Spearhead PCTs (2004)
o Race for Health (2007)
o Personal, Fair and Diverse (2010)
o Marmot Review – Fair Society, Healthy Lives (2010) www.marmotreview.org/
o Equality Delivery System (2011)
o NHS Equality & Diversity Council (2014)
o NHS Workforce Race Equality Standard (2015) 
o Prime Minister’s Race Disparity Audit (2016)
o Health Equity in England: The Marmot Review 10 Years On (2020) 

www.health.org.uk/publications/reports/the-marmot-review-10-years-on
o Beyond the data: Understanding the impact of COVID-19 on BAME groups - Public Health 

England (2020)

http://www.marmotreview.org/
http://www.health.org.uk/publications/reports/the-marmot-review-10-years-on


Recruitment to clinical trials – ethnic minority 
communities LOW 

https://www.pharmaceutical-journal.com/news-and-analysis/opinion/we-must-tear-down-the-barriers-to-equality-for-bame-
communities-highlighted-by-covid-19/20208060.article

https://www.pharmaceutical-journal.com/news-and-analysis/opinion/we-must-tear-down-the-barriers-to-equality-for-bame-communities-highlighted-by-covid-19/20208060.article


Heterogeneity: variations in vaccine hesitancy 



Understanding the obvious and what is effective?

o Heterogeneity – Black; South Asians 

o Translations – effectiveness? 

o Places of worship, community centres, religious leaders

o Resources – range of languages

o Modes of delivery – didactic, interactive, social media

o Recognising and showcasing exemplar practice



Clarity around messaging

World Health Organization. Regional Office for 

Europe. (2020). Pandemic fatigue: reinvigorating 

the public to prevent COVID-19: policy 

considerations for Member States in the WHO 

European Region. World Health Organization. 

Regional Office for 

Europe. https://apps.who.int/iris/handle/10665/335

820. License: CC BY-NC-SA 3.0 IGO

https://apps.who.int/iris/handle/10665/335820


Examples of community outreach work

o Targeting university towns and cities 

o Primary Care and NHS organisations

o Medical, nursing, pharmacy, AHP, public 
health 

o HCP and community organisations

o Research networks

o NIHR CRNs

o Charity organisations, faith groups, 
places of worship, local communities

o Media

o Press *Newspaper *Radio *Television 
*Social Media

o Different languages



University students championing research in the community



Local faith groups: varying influence



Influence of faith groups

22 Oct 2020



Impact: Visits to trial website Oct – Nov 2020

Three-fold increase in 61 day average immediately following 
broadcast



Example: supporting research through community outreach 



Combining medical science and faith 





Working effectively with key influencers





Celebrities: Mr. Motivator!



Collaborations and partenerships





Definitions and terminology 



What is meant by race?

o RACE – termed by many as a discrete group of people defined by 
specific genetic and biological differences. 

o Social construct

According to the Equality Act 2010, it could mean

o Colour

o Nationality (including your citizenship). 

o Ethnic or national origins  

Betancourt & Carrillo (2002)



What is meant by ethnicity? 

The Cambridge Dictionary: 

o “A particular ethnic group, or the fact of belonging to a particular 
ethnic group” – equals a group of people with shared culture, 
tradition, language, history, etc.

o It is our race that is based on physical traits, not ethnicity. Just as 
with culture, everyone has an ethnicity, whether they originate from 
inside or outside of the UK



What is meant by the term culture? Various definitions 

The unique, multidimensional context of many aspects of the life of an individual

o “The way of life of a people, including their attitudes, values, beliefs, arts, sciences, 
modes of perception, and habits of thought and activity.” Oxford Dictionary

o “The way of life, especially the general customs and beliefs, of 
a particular group of people at a particular time.” Cambridge Dictionary

o “The way of life, especially the general customs and beliefs, of 
a particular group of people at a particular time" Geert Hofstede Dutch Researcher 
University of Netherland   



What is cultural competency?

• ‘Ability of systems to provide care to patients with diverse values, 
beliefs, and behaviours including tailoring delivery to meet patients’ 
social, cultural and linguistic needs’  Betancourt & Carrillo (2002)

• The ability to ’understand and interact effectively with people 
regardless of difference’ Exeter University



How important is culture? 

“Understanding patient’s beliefs about their 
disease and treatment affects 

health behaviours 

........and provides opportunities for 
improvements 

in health outcomes”

Mann DM et al. J Behav Med 2009; 32: 278-284



• Reducing unhealthy 
behaviour can be starting 
points for some rather than 
actually stopping

• Simple visual aids and images 
can have a profound impact 
in both men and women’s to 
attitude to adopting a 
healthy lifestyle 

• Need for advice specifically 
around fasting to reinforce 
importance of medication 
and avoiding fasting for long 
periods of time

• Physical activity among those 
practising Islam can be 
encouraged with greater 
ease if promoted through 
their regular and daily 
religious prayers

Engaging communities: Example preventing T2D in South 
Asians 



Workshop



Workshops

Three sessions (10 mins each) focusing on cultural understanding:

1. Do you find there is a need for improving your cultural 

understanding, and if so, why?

2. How may you be better supported to your own improve 

cultural understanding and awareness? 

3. What does the CTU do to help improve your cultural 

knowledge and understanding, and how can this be better?



Summary

HOW can we help ensure recruitment to trials is more representative of our national diaspora? 

• Appreciate one’s own level of cultural understanding – acknowledge and accept truthfully what 
you do and don’t know  

• Consolidate cultural understanding and competence through ongoing training – applies to all 
(ethnic minority staff as well as white)

• Applying the learning requires motivation with commitment 

• Build meaningful relationships to allow open, candid and confident dialogue to take place 

• Allow flexibility for wider understanding and clarification – cultural norms can be complex and 
dynamic

• Recognise people’s behaviours and attitudes to health and research can be unpredictable and 
variable

• Avoid stereotyping and labeling – value and understand individuals as individuals 

• More research needed to explore where and how cultural understanding improves health 
outcomes 

• Make better use of the resources at our disposal rather than commercialise

*Examples and characteristics outlined are by no means exclusive*



People's culture is a complex science with evolving behaviours, 
attitudes and beliefs – it needs more than applying theoretical 
knowledge to try and understand it a little better, with 
emphasis on the practical and grass root knowledge through 
unprejudiced and broad-based experiences.

Thank you everyone

Mahendra.patel@phc.ox.ac.uk


