
Access to General Practice: Innovation, impact and sustainable change (GP-SUS) 

Conference 
presentation 

Atherton H. South West Society for Academic Primary Care 
Annual Scientific Meeting, University of Birmingham, 'GP 
Access Systems - A Scoping Review.' 
 

March 2023 

Conference 
presentation 

Eccles A. Cancer in Primary Care Research International 
Conference, University of Oxford. ‘Evidence for access: 
Systematic Scoping Review of Access Systems in General 
Practice.' 
 

March 2023 

Conference 
presentation 

Atherton H. Society for Academic Primary Care Annual 
Scientific Meeting, Brighton. ‘GP access Systems – a scoping 
review.’ 
 

July 2023 

Conference 
presentation 

Pope, C. Health Services Research UK conference. ‘Getting an 
appointment to see a GP - case study learning about 
sustainable access systems.’ 
 

July 2024 

Conference 
presentation 

Pope C, Driessen A, Eccles A, Wheeler B, Bryce C, Heath J, 
Phillips C, Gronlund T and Atherton H. British Sociological 
Association Medical Sociology Annual conference, Warwick. 
‘Goblins and bugbears in the waiting room: updating Arber 
and Sawyer’s classic study of GP reception work using 
ethnography in eight English general practices.’ 
 

September 
2024 

Conference 
presentation 

Atherton H. THIS Space, THIS Institute Annual Conference, 
online. ‘Getting an appointment to see a GP - case study 
learning about sustainable access systems.’ 
 

November 
2024 

Conference 
workshop 

Pope C, Atherton H, Eccles A. Society for Academic Primary 
Care South West conference. Phones and Ladders – a 
workshop exploring the challenges of GP appointment 
systems and inequalities in access to primary care. 
 

31st March – 
1st April 
2025 

Conference 
presentation 

Pope C, Atherton H, Eccles A.  Society for Academic Primary 
Care Annual Scientific Meeting. Reconsidering the "dragon 
behind the desk" - a focused ethnography of GP reception 
work in eight English general practices.  

8-10th July 
2025 

Conference 
workshop 

Pope C, Atherton H, Eccles A. Society for Academic Primary 
Care Annual Scientific Meeting. Phones and Ladders – 
interactive workshop exploring the challenges of GP 
appointment systems and inequalities in access to primary 
care. 
 

8-10th July 
2025 

Conference 
workshop 

Pope C, Atherton H, Eccles A.  Royal College of General 
Practitioners Annual Conference 2025. Can you navigate your 
way to a GP appointment: an escape room challenge 
embedded in research into GP access systems? 

8-10th 
October 
2025 

 


